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REMARKS/ARGUMENTS 

Priority Claim 

The Office Action questions support for the limitation "automatically opening a 
new web browser window for the customer." Applicants note that tros concept is fully supported 
in priority application 09/516,209 filed on February 29, 2000. More specifically, page 19, hnes 
19-21, and page 20, fints 16-22 enable this concept. Thus, the effective filing date for tins 
limitation is February 29, 2000. 

» MLC Sim Keteclion 

The Office Action tes rejected claims 1-7, 9-15 and 17-20 under 35 U.S.C. 
§ 103(a) as being disc.osedby the cited portions of U.S. Patent No. 5,899,980 .0 Wilf et al. 
Linafter W) in view of to cited portions of U.S. PreGraat PubUcation No. 2002/0055909 
,„ Fung (hereinafter 'Tung"). Fung is cited for teaching one of the limitations, bu, Fung is no, 
prior art. More specifically, Fung cannot he relied upon ,0 teach anydung mat is supported » the 
parent application filed on February 29. 2000. The rejection is believed flawed for at leas, tins 
reason. Reconsideration is respectfully requested. 



In view of the foregoing. Applicants believe all claims now pending in this 
AppUcation are in condition for allowance. The issuance of a formal Notfce of Allowance a. an 
early date is respectfully requested. 
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If the Examiner believes a telephone conference would expedite prosecution of 
this application, please telephone the undersigned at 303-571-4000. 

Respeidfully^ubjai^' 



(omks D. Franklin 
43,616 



TOWN SEND and TOWNSEND and CREW LLP 

Two Embarcadero . Center, Eighth Floor 

San Francisco, California 941 1 1-3834 

Tel: 303-571-4000 

Fax: 415-576-0300 
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